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MEMORANDUM FOR: Chief, Management Assessment Staff, DDA 


FROM 

SUBJECT 


STATINTL 


Chief, Management Staff, ODP 
Presidential Management Initiative 


1. The following information is provided in response to 
your request on 16 August for information on (1) major contracts 
with the private sector and (2) productivity measurement. 

2. Contracting Out . The Office of Data Processing has 
contracts with the private sector for: 

a. Development of a highly sensitive COMIREX 
Automated Management System (CAMS) . 

b. Development of software and hardware for a 
computer system for the analysis of telemetry 
data, Telemetry Analysis and Display System (TADS) . 

c. IBM computer systems engineers for technical 
support to computer systems. 

d. Eastman Kodak technical services. 

e . TRW system programming and training for the 
Generalized Information Management System (GIMS) . 

f. IBM computer programmers for applications 
programming. 

3 . Productivity Measurement . Some of the productivity 
measurement data in ODP are: 

a. Number of batch jobs per day. 

b. Average turnaround time for batch jobs. 

c. Number of records converted to machine language. 

d. Mean time to failure for each computer system. 
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e. Mean time to repair for each system .failure . 

f. Number of requests for computer service 
(Form 930) completed each month. 

g. Number of customers (users) being supported 
concurrently on the interactive time shared 
computer system. 

4 . We will be happy to provide you with more detail 
needed. ^ m 

STATINTL 


Distribution : 

Orig & 1 - Addressee 

1 - ODP Registry 

2 - O/D/ODP 
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